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            Ascom Myco 3 smartphone
        

        
            The enterprise-grade smartphone
        

        
            Validated by Google™ as an Android Enterprise Recommended device. Loaded with productivity-raising tools. Features Ascom SIP and Wi-Fi interoperability for reliable uptime. Integrates with virtually every nurse call, alert management and PBX system.   

 

        

    





            
                
                    
                            
        
    
        
            
            Your browser does not support HTML5 video.
        

                    
                

            







    
        
            
                



     
            
                
            

        
            
                Rugged. Resilient. Durable.
            

            
                	Full high definition 5” screen with Corning® Gorilla® Glass 3
	Disinfectant-ready and dust and liquid resistant to IP67 standard
	Tough aluminum chassis, free fall and shock tested to IEC 60068-2-31 and MIL-STD-810G standards


            

                    

    






     
            
                
            

        
            
                Built to work. And work. And work.
            

            
                	Powerful Octa-core processor with 4 GB RAM and 32 GB Flash internal memory
	True hot-swappable 2935 mAh battery
	Compatible with range of handset and battery charging racks, desktop chargers and USB power supplies


            

                    

    






     
            
                
            

        
            
                Packed with tools.
            

            
                	Front-facing 5 MP and rear-facing 13 MP cameras
	IR location function with room-level accuracy
	Integrated barcode scanner for 1D and 2D barcodes


            

                    

    






     
            
                
            

        
            
                The anywhere smartphone
            

            
                	Available in DECT, VoWifi and cellular variants
	Features NFC functionality
	Includes Bluetooth 4.1 with BLE


            

                    

    



            

        

    






    
        
            Myco 3 smartphone highlights

            
                
                    


    
    

    
            Mobilize data
    

    Integrates with medical devices, alert management, EHR/EMR, nurse call and personal alarm systems—as well as healthcare apps.







    
    

    
            Rugged design
    

    Tough chassis and screen for enterprise/industrial environments. Works on rugged DECT networks for reliable operation.







    
    

    
            Strong and clear audio
    

    Exceptional sound quality thanks to wide-band audio and noise and echo cancellation—critical for workplaces with high ambient noise levels.







    
    

    
            Seamless operation 
    

    Combines secure connectivity to LTE, DECT and Wi-Fi networks with seamless roaming.







    
    

    
            No more data siloes
    

    Access data from devices, patients/residents, manufacturing processes, colleagues, customers, personal alarms.







    
    

    
            Automated personal safety
    

    Features integrated personal alarm button, and automatic man-down and no-movement alerts.





                

            

        

    















    
        
            

    
        
    
        
            
            Your browser does not support HTML5 video.
        
            

            
                    Mobile clinical data


                    
                        Learn more about the Myco 3 in healthcare: handling nurse call alerts, managing alarm notifications, sharing clinical data with mobile clinicians and equipment.

                    

                

            

        

    







    
        
            

    
        
    
        
            
            Your browser does not support HTML5 video.
        
            

            
                    Mobile working. Mobile productivity.


                    
                        Learn how the Myco 3 connects, protects and empowers mobile workers: connecting them with colleagues, information, equipment and processes.

                    

                

            

        

    







    
        
            
                    
                        
                        
                        
                        
                    
            

            
                    Android Enterprise Recommended


                                    
                        	Meets or exceeds Google’s strict enterprise requirements
	Ascom mission-critical extensions for added information security


                    


                    
                        Myco release information
                    


            

        

    









    
        
            
                
                    The Ascom Myco saves us a lot of time every day.

                

                    
                        Nel Duncan
                    

                                    
                        Ward Sister, Chase Farm Hospital, London
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                What our customers say

                
                            
                                

                                    Chase Farm Hospital, UK

                                    
                                        Single rooms shouldn't mean isolated patients. See how Ascom made all patients visible at the new Chase Farm Hospital in London.
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                                    Slingeland Hospital, Netherlands

                                    
                                        Agile solutions in a healthcare crisis: learn how Ascom worked with a hospital to devise a patient-monitoring system for EWS calculation.
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                                    AnglicareSA, Australia

                                    
                                        See how an Ascom solution helped deliver independence and freedom of movement to residents at Australia's AnglicareSA aged care residence. 
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        A bedrock of experience
    


                
                    
                            
        5,000,000

        Ascom mobile devices bought worldwide

        

    

    
        400,000

        Ascom mobile devices shipped per year* 

        *In 2018


    

    
        World’s 2nd

        largest supplier of VoWiFi mobile devices

        

    

    
        50 years’ +

        experience in on-site communications

        

    


                    

                

        

    





    
        
            
                	Technical specification
	Downloads


                    
                        
    




    Overview
Operating System: Android™ 10 Pie 
CPU: 2.3/1.8 GHz Octa-core
Internal memory: 4 GB RAM, 64 GB Flash
Supported networks: GSM / 3G / LTE / Wi-Fi
Browser: HTML
Dimensions: 150 x 76 x 14/16 mm, 5.90’’ x 2.99’’ x 0.55/0.63’’
Weight: 239 g / 8.43 oz.
Cover: Aluminum chassis
Color: Black
IP rating: IP67, dust and liquid resistant
SIM: Nano SIM
Buttons: Power button, volume button (up/down), home button, back button, overview button, 3 configurable multifunction buttons
Available languages, Ascom specific: Danish, Dutch, English, Finnish, French, German, Italian, Norwegian, Portuguese, Portuguese (Brazil), Russian, Spanish, Swedish. Supported Android languages: approx. 60
Sensors: NFC, three-axes accelerometer, three-axes gyroscope, proximity sensor, light sensor, Ascom IR location. 
Clip: Removable carrying clip
Ports
USB: Micro USB v2.0 or higher (charging and data transfer/configuration)
Audio: 3,5 mm headset jack

Display
Type: TFT LCD, Deca capacitive touchscreen
Size: 5’’
Resolution: 1920 x 1080 (FHD)
Protection: Corning® Gorilla® Glass 3

Scanner
Professional barcode scanner supporting 1D, 2D and Postal Codes

Security support
Ascom Myco 3 is updated with Android security patches every quarter for five years from the date of its launch.
 
Indications
Multi-color LED
Vibration
Ringtones
Message beeps
Notification Sounds

Communications
WLAN: IEEE 802.11 a/b/g/n/ac
Bluetooth 4.1
GNSS: A-GPS; GLONASS
NFC: NFC Forum Type 1-5
DECT Frequency: 1880-1930 MHz

Camera
Flash (can be also used as flashlight)
Auto Focus
Front-facing Camera Resolution: 2592 x 1944 pixels (5 Megapixels)
Rear-facing Camera Resolution: 4160 x 3120 pixels (13 Megapixels)

Cellular bands
LTE : FDD B1, B3, B5, B7, B8, B20
LTE : TDD B38, B40, B41
3G: WCDMA (B1, B5, B8)
GSM: 850/900/1800/1900

 

Release Information






                    

                                    
                        
    



    


    
        
        
            
                Myco 3 product sheet.
            

            Download
        

    




    
        
        
            
                Myco 3 quick reference guide
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                Myco 3 accessories
            

            Download
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                Google and Android are trademarks of Google LLC

Corning and Gorilla are registered trademarks of Corning Incorporated.
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            Please keep me informed about new publications, solutions, trends or useful information related to this topic. I understand I can unsubscribe at any time.
        

    






        Get in touch
    



        By submitting the form you give consent to store your personal data.
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